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The large gap between customer expectations and actual explanations of supplements by pharmacists

BFHBE FHBEHLT ZEREF INBEF FEEREE
EmMz BEHERF PAHEXE BHEE= LHME
FHAEY HEBEE-— BERMX"F LR #FBE £
Toshihiro Noda™*, Yuji Arashiki’, Keiko Anzai’, Keiko Kawasaki*®, Tomohito Kurihara"*,

Kazuyuki Takaichi® Noriko Takano’, Mineo Nakamura™, Kenzo Nishino", Kazuya Yamada',
Midori Hira#, Yoshikazu Tasaki®, Kazuo Matsubara™**, Yuji Yoshiyama™, and Ken Iseki™

E 5

BEY : RWFE TS 7Y A 2 MEOAPHICE L CTRFEE D X OEAN & OEMB L OEREZW ST 5
ZLIZEkh, 7YX Y MEAFICBIT AEFRORE b Y B RETL 7.

Fik RS - ALHEEN O 14 RIS TRIFEE 1,253 NEdHi, 7)) A VEICETAT v — M
e RRWICEM L7, F 72, SEFA 289 ANCK LTH 7Y A ¥ FEICET 5 Ei#RB L OHRIIEDERICS
W, SR B L OISR RS (2011 4 - ALBE) I2BVWTT v — MiE R E L 7.

R CEEEEI SO 1,253 A0S b, #50%IZFAMIH 7)) A ¥ MHOREWERFHFIZ OV T O
HIRMEZLATVDL L OO, EBRIIIEAMIRBDEZEOBRMICEZ TV ABIL7.3%IC LT ELRVI LT
WoHhE %o

— T, WA ZESNHEH 289 AD D B 67.5% DA H LY 7Y X v MEOERIRMEE & LTk
FBFICHHEENR TR EEBRLTWDE OO, H71) X v MEOREHIE SRR T Y HLA TV 2 A
3#30%THY, EHIZEOHBHRNEDLA V7 —F v F EOBRICEFE-TVWB I EATRENT.

B 7)) A Y NVEOSWNCH B BE O L A X 5 HWOERIIE, KELRELZOFH L LD
ot RIBEBEOMEBRIISZ A 720128, FERIMIEZY 7Y A > MEIS LRMEIRIC 30 BR 2 2o,
RIS & ORE A SO A EROLEEI RO SN,

Abstract

Objective : In this study, we conducted a survey on both the use of supplements by customers and information
provided by pharmacists, to clarify customer understanding. We also sought to ascertain the actual current
state of information provided by pharmacists to customers, as well as investigating both how, and to what
extent, pharmacists should be involved in customers 'use of supplements.

Methodology : During regular pharmacy visits, pharmacists used a questionnaire to interview 1,253 customers,
in 14 community pharmacies, in Tokyo and Hokkaido, respectively. A different questionnaire, designed for
pharmacists, was also given to 289 pharmacists who were either working in those same pharmacies, or who
attended the Conference on Pharmaceutical Sciences in Hokkaido (2011, Sapporo).

Results : The results of the survey showed that approximately 50% of consumers greatly desired the provision
of safety and efficacy information about supplements by pharmacists. However, few pharmacists answered
customers’ questions satisfactorily (only 7.3% of total responses).

The results also indicated that only 30% of pharmacists actively gathered information about supplements,
despite the fact that 67.5% of pharmacists were aware that they were expected to do so by customers, in their
roles as primary information providers regarding such treatments. Furthermore, even those pharmacists who
checked information regarding supplements depended mostly on information acquired from the Internet.
Conclusion : There is a large gap between customers’ expectations for explanation of supplements and the
reality of such explanations, and the information actually provided by pharmacists. In order to live up to their
customers’ expectations, pharmacists should foster both wider dissemination and better understanding of
evidence-based information about supplements. Pharmacists should also provide integrated management of
drugs and supplements for patients.
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